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HBA joins Metro in assessing needed land use changes in the
upcoming regional housing coordination strategy

BY ISAAC AMBRUSO, HBA DEPUTY DIRECTOR OF GOVERNMENT AFFAIRS

HBA hosted representatives from Metro on May 29th along
with several HBA members and leaders to assess the barriers that
currently exist for housing production and what strategic steps
Metro can take to address housing production and access. Metro
is gearing up for its next six-year land review cycle and is working
on things they might be able to change or address through this
process. Metro has identified several major areas where they
may be able to help more in advocating for or facilitating housing
production.

Metro traditionally has relied on City and County reports, as
well as lower growth forecasts and modeling, to make the case
that buildable land inside the boundary was largely sufficient for
needed housing. However, given the severe housing supply and
affordability crisis we're in, Metro is recognizing much more work
and changes are needed. This includes changes needed within
lands already approved for growth to facilitate timelier and cost-
effective development, as well as the need for additional land to
balance regional housing and job needs.

HBA members and Metro discussed a number of important
ideas and areas for consideration. A couple of the larger ones are
mentioned below. HBA and Metro will continue to work together
over the next few months as Metro finalizes its recommendations
before the end of the year.

Change in Metro Processes to be More Streamlined and Flexible:

Specifically, as regards the process for Urban Growth Boundary
Expansion, HBA members suggested that this process could be
much more efficient and flexible. Currently, in order for there to
be a UGB expansion a City must identify a 20 year need based on
projected population and employment growth, identify how many
housing units can be placed on existing buildable land within the
UGB, evaluate candidate lands for inclusion into the UGB, open for
a period of public comment, be approved by the local city council,
undertake a review by DLCD and finally battle through a lengthy
appeals process which can be utilized by any party.

HBA members suggested that, rather than go through this
cumbersome and controversial process, builders and developers
should be able to apply for “Micro-Expansions” necessary to
facilitate specific projects and subject to local approval. These
minor expansions allow for more flexibility, faster evaluations, and
significantly fewer local resources allocated to UGB expansions
while still allowing for flexibility in how land is to be incorporated.

Create a Regular Evaluation and Publication Assessing
Jurisdictional Performance: One of the major difficulties facing
builders and developers in our industry is getting accurate
assessments of Jurisdictional Housing Priorities and processes.

The new statewide Housing Accountability and Production Office
(HAPO) will play a role in this, but HBA has previously asked Metro
to conduct a yearly analysis of jurisdictional processes to determine
which cities and counties are actually modelling efficient policies,
simplifying red tape, and keeping costs reasonable. This kind of
“benchmarking” analysis could be used to share best practices,
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help jurisdictions who are having challenges, and create standards
for timely processing.

We want to thank the HBA members who participated in
this meeting.:

Paul Selke with AKS Engineering

Keith Manske with DR Horton

Kerry Steinmetz with Fidelity

Marc Farrar with Metropolitan Land Corporation

Elizabeth Mazzara Myers with Westside Economic Alliance
Jeff Fish with Fish Construction

Mike Frey with Noyes Development

Ines Llosa with Holt Homes

. Daniel Silvey with DBS

10. David Sideras with Capital Builders LLC

We are hopeful that this effort by Metro to facilitate housing
production will be the next evolution of a sustained and cooperative
effort between our industry and local and regional governments
to meet the growing housing challenges faced across Oregon. We
look forward to further cooperation towards this shared goal.
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VISIT STOLLERWINEGROUP.COM/CORPORATE-EVENTS
TO RESERVE THE SPACE. OR EMAIL:
CORPORATEWINE@STOLLERWINEGROUP.COM
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Three reasons to consider trying a home delivery pharmacy

BY REGENCE
Here are three reasons to
Hea“hﬂare E[]rner consider getting your prescription
drugs from a home delivery
pharmacy, especially if you're taking medications long-term for
chronic conditions:

e Convenience: No more driving to the pharmacy. Home delivery
pharmacies can make it much easier to get your drugs if you
live in an area with limited access to retail pharmacies.

e Savings: You may be able to get your drugs for less, and you'll
definitely save on gas. You may be able to get up to 90- or
100-day supplies of many drugs, which can also help you save.

e Better health: You can avoid missed doses, with automatic
refills sent to your home.

You can find in-network home delivery pharmacies, as well as
estimate and compare drug prices, when you sign in at regence.
com. Our preferred home delivery pharmacy for Regence Medicare
Advantage members is Amazon Pharmacy, which means using
Amazon Pharmacy can save you money. Express Scripts is the
preferred pharmacy for many of our other plans.

Answers to common questions about home delivery pharmacies

If you have doubts about using a home delivery pharmacy, here
are responses to some common questions and concerns:

Won't it take too long to get my drugs?

Most home delivery pharmacies can quickly ship your drugs,
often delivering within two days. You can also set up your refills to
be mailed automatically before you run out, which means you're
more likely to get your medications on time than if you had to pick
them up from a retail pharmacy.

Aren’t home delivery pharmacies expensive?

No. Many home delivery pharmacies offer competitive pricing
and discounts. Using a home delivery pharmacy that’s in-network
or preferred for your health plan will help you save. The preferred
home delivery pharmacy for Regence Medicare Advantage
members is Amazon Pharmacy and Express Scripts is the preferred
pharmacy for many of our other plans. You can estimate and
compare drug prices using the price comparison tool when you sign
in at regence.com.

How do | send my prescriptions to a home delivery
pharmacy?

The process can vary by pharmacy, so you should check with your
pharmacy for their process, but it's usually an easy process. Most
home delivery pharmacies require you create an account first, then
you can ask your doctor to send your prescription to the pharmacy.
You may also be able to sign in to your account and request the
pharmacy get your prescription from your doctor.

Will the drugs delivered to my home be stolen?

Most pharmacies are careful not to use any markings on their
packaging that indicate it's from a pharmacy, so your drugs are at
no greater risk of being stolen than any other package that arrives
on your doorstep. If a shipment does go missing, most pharmacies
will quickly send a replacement.
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My drugs need to be climate-controlled — won't they be
ruined in transit?

Home delivery pharmacies use packaging designed to keep
medications at the correct temperature while in transit and
while waiting at your front door. This packaging has been tested
extensively and has a good track record of maintaining a safe
temperature. If you're expecting extreme weather, you can contact
the pharmacy to plan how to make sure your drugs arrive safely.

What if I'm not home to sign for the delivery?

Most packages from home delivery pharmacies don't require
a signature. A package might require a signature if it contains a
controlled substance or extremely costly drugs. In cases where
you do need to sign for the package, you could arrange to have it
delivered to wherever you'll be — like your place of work.

What if | can't get packages at my address?

You can talk to the pharmacy about shipping options. Many
home delivery pharmacies, such as Amazon Pharmacy, don't ship
to PO. boxes or APO/FPO/DPO addresses (used for military and
diplomatic mailings). But they can ship to any physical address in
the United States you request — whether it's your house, a family
member or friend’s house, your place of work or your doctor’s
office. You can contact the pharmacy to change your delivery
address at any time, even if it's just for one specific package while
you're on vacation.

Can | talk to a pharmacist about my prescriptions like | can
at a retail pharmacy?

Yes. Most home delivery pharmacies have pharmacists available
to answer your questions. Many have pharmacists available 24
hours a day.

Aren't shipping costs expensive?

No. Most home delivery pharmacies offer free or very inexpensive
shipping.

We're here to help

If you'd like to learn more about home delivery pharmacies and
if they might be right for you, call the number on your member ID
card and press 1 to talk about your prescription drug benefits. You
can find in-network home delivery pharmacies, as well as estimate
and compare drug prices, when you sign in at regence.com.
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Can Warranty Coverage Be Conditioned on Full Payment?

BY: BILL JOSEPH
Occasionally,
a contractor

Legal Ease oo

the position of having to respond to a
warranty request from a homeowner
who refuses to pay the full contract
price. Typically, the parties are in a
dispute regarding workmanship and/or
payment issues, and the homeowner
makes a warranty request prior to
resolution of the dispute, putting

the contractor in the position of
either responding to the request,
potentially incurring additional costs
or refusing, potentially leading to a
claim for breach of warranty. What is
a contractor to do in this situation?
Can the contractor refuse to respond
to the warranty request unless/until
full payment is received? As you might
expect, the answer depends on what
the warranty says.

An offer of a written warranty is a
legal requirement on certain residential
projects, at least in Oregon. Specifically,
Oregon law requires residential
contractors to offer a written warranty
against defects in materials and
workmanship on all new construction
projects. The law does not set forth any
requirements for how long the warranty
should last, what must be covered,
whether the warranty needs to come
from the contractor or a third-party
warranty provider, or even whether a
contractor can charge for the warranty
or warranty service. Nor does the law
say anything about placing conditions
on warranty coverage. The law simply
requires that the contractor offer the
warranty at the time of contracting, and
allows the contractor to terminate the
contract if the client does not accept
the warranty prior to commencement
of the work. Presumably, the thinking
behind the right to terminate is that a
contractor may not want to work with a
client who will not allow the contractor
an opportunity to remedy a defect prior
to filing a claim against the contractor.

Given the lack of any statutory
prohibitions, contractors can and do
place conditions on warranty coverage.
Indeed, contractors typically condition

20

warranty coverage on such things as
receiving warranty requests in writing
and during the time the warranty is
in effect, that the request relates to a
defect in workmanship or materials,
as opposed to lack of homeowner
maintenance or wear and tear, and
that the homeowner cooperate in
allowing the contractor to inspection
and repair the alleged defect. There is
no statutory prohibition on a contractor
also conditioning warranty coverage on
payment of the full contract price.

Some contractors choose to
comply with the statutory warranty
requirement by purchasing a warranty
from a third-party warranty provider
such as 2-10 Home Buyer's Warranty
Corporation or the Residential
Warranty Corporation, which provides
warranties separate and apart from any
warranty provided by the contractor.
Certainly, these types of warranties are
not effective unless paid for.

Regardless of the condition imposed,
including a condition requiring full
payment, such conditions must be
explicitly described in writing in the
warranty to be effective. Homeowners
considering whether to submit a
warranty request should read the
warranty carefully to ensure that the
request relates to a warrantable defect
and that their request meets the other
conditions of the warranty. Just like
a homeowner should not expect a
contractor to perform work without
payment, a homeowner should similarly
not expect a contractor to provide
warranty service where the homeowner
has not paid for the warranty, provided
full payment is an explicit condition of
the warranty. Conversely, where the
warranty makes no mention of full
payment as a condition of coverage, a
contractor who refuses to respond to
a warranty request may be subject to a
breach of warranty claim.

That does not mean that a
homeowner in a payment dispute
with a contractor whose warranty is
conditioned upon full payment lacks
recourse against the contractor. Quite
the opposite. First, Oregon law requires
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contractors to carry
insurance regardless
of any warranty offer,
so that homeowners
are not left without
legal recourse where a
contractor is unwilling
or unable to respond
to a warranty request.
Second, Oregon law provides a so-called
“notice of defect/right to cure” process
by which a homeowner must notify

a contractor of a defect and give the
contractor an opportunity to inspect
and offer to remedy the defect—by
offering to make repairs or provide
monetary compensation—before

the homeowner can make a claim
against the contractor. This process is
separate from any warranty processes
the contractor has established. Should
the parties be unable to resolve the
dispute via this statutory process, the
homeowner can still bring claims against
the contractor for such things as breach
of contract and negligence, even though
they may not be able to bring a claim
for breach of warranty due to failure

to meet a condition of the warranty
(e.g., full payment). Such claims can
include the filing of a complaint with
the Construction Contractors Board
("CCB") as well as in a court of law or
arbitration, depending on what is called
for in the contract.

In summary, while warranty service
can be conditioned on full payment, as
well as other conditions, such conditions
must be clearly written in the warranty
to be effective. As always, contractors
who are considering making changes
to their warranty coverage, length,
and/or processes should consult with
experienced legal counsel.

Bill Joseph

Bill Joseph is a partner at Portland
law firm Dunn Carney, LLP and the
leader of the firm’s Construction &
Design Team. He also serves as the
HBA'’s general counsel. His practice
focuses on business litigation and
transactional law with a specific
emphasis on helping those in
construction and related industries.
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Don’t Let a Data Breach Derail Your Build:
IT Security Tips for Home Builders

BY: JOE SEIFERT, DELAP LLP

In home building, attention
to detail keeps projects
on track. But while you're
focused on subcontractors,

Delap
E[]rner materials, and timelines, cyber
criminals are hard at work

around the clock trying to gain access to your
company’s data. A single breach — whether
through a phishing email or lost device —
can cost you time, money, and reputation.
Here are a few practical ways to secure
your business and protect what you've built:
Phishing Awareness: Phishing scams try
to trick employees into clicking harmful
links or downloading infected attachments.
Always verify unexpected emails or texts —
especially those requesting login credentials
or payments. When in doubt, pick up the

phone and confirm.

Strong Passwords: Reusing passwords is
like using the same lock for every door: If one
account is compromised, the rest are at risk.
Use a password manager to create and store
complex, unique passwords without having
to remember them.

Physical Device Security: Builders are often
on the move. Whether you're working
from a jobsite or elsewhere, keep laptops
shut down when not in use, set six-digit
passcodes on cell phones, and lock screens
when you step away. Never leave devices in
view in vehicles, and shred documents with
confidential information.

Double-Check Before Sharing: Sending
blueprints, client contracts, or internal
documents? Always confirm you're sending

documents with confidential information to
the right recipient. A simple misdirected email
can expose confidential data.

Have a Plan: Security doesn’t happen by
accident. Develop policies to protect your
data, systems, and employees. Regularly
train your team, and work with your IT
department or IT provider to review and
update protections as your company grows.

Cyber threats might not be visible on a
jobsite, but the damage they cause is very
real. Prioritizing cybersecurity is a simple way
to protect your people, your profits, and
your future.

Need help with your cybersecurity or
IT? Reach out to Jill Tichenor at Delap at
jtichenor@delapcpa.com or by calling 971-
327-4746.
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STREET

DREAMS

PRESENTED BY Community Financial

REALTOR /-
523/ DAY

Presented by BANNER

Corporation/Banner Bank and Standard TV & Appliance

This year, ON TOUR continues plus a Lake Oswego site featuring a collection of homes!

Build your own tour! 11:00 AM - 7:00 PM

FOR MORE INFO + ADDITIONAL TICKETS, VISIT STREETOFDREAMSPDX.COM
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Anchor Points

BY BRAD NANKE, OHBA

Connect with us at HBApdx.org

What is an anchor point? An anchor
point is an integral part of a fall
protection system, and also a vital piece
of equipment for anyone that works on
roofs or other elevated surfaces. Anchor
points are typically installed on a roof
and connects lanyards and lifelines to a
worker wearing a body harness.

Even though engineered anchor points
are the safest and best solution, workers
can also tie-off to existing structures,
which can present a problem.

How to pick an existing structure

The issue with picking an existing
structure as an anchor point is that it is
almost impossible to accurately calculate
the load requirements for them. Other
than a traditional I-beam, there are few
things that qualify as a safe, OSHA-
approved way to tie-off. In order for an
existing structure to qualify as an anchor
point, it must be able to withstand 5,000
pounds of force per person attached, or
a safety factor of two (meaning it can
withstand twice the force that would be
applied in a fall). What's the problem?
The problem is that just by eyeballing

the job site, it is almost impossible to
calculate the exact force these structures
can withstand. Not only that, but most
people on a job site have no clue about
the OSHA requirements, so how on

earth could they calculate the correct
specifications for the force of a fall?
Unless you are a trained safety

professional, it is almost impossible to
choose a qualifying existing structure

as an anchor point in the spur of the
moment. That's why the only way to
100% exceed OSHA regulations and keep
your workers safe is with a specialized
engineered anchor point system.

How to pick an engineered system
Engineered anchor point systems are
anchor points specifically made to exceed
OSHA regulations and make sure that
your workers can withstand a fall. There
are temporary or permanent engineered
anchor points.

Permanent Anchor Points

Permanent anchor points are ones that
are made of galvanized or stainless
steel and are permanently affixed to
the structure. They are becoming more
popular in recent years, especially on
new home construction. Many builders
offer homeowners permanent anchor
points on their homes as a selling point.
Permanent anchor points are easy to
install and are cost-effective, and they
can be useful even after the initial
construction phase.

Portable anchor points

Portable anchor points are useful in
situations where there is a temporary
need to access a roof or other elevated
structure. These portable, non-penetrating
weighted anchor systems can be set up
quickly and easily with common tools.

GET IN FRONT OF YOUR FELLOW HBA MEMBERS!

Place an ad in Building Home Magazine!

Contact Yvonne Lerch af yvonnel@hbapdx.o
call 503.479.2660 for more information
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They are ideal for temporary jobs or for
solutions where permanent anchor points
are not an option.

Selecting the right anchor point should
always be planned and never done on
the spur of the moment. The only way
to exceed OSHA regulations and make
sure your workers are completely safe is
to use an engineered anchor point, and
to make sure your workers know how to
properly use it.

YOUR HASSLE-FREE SOLUTION
TO RISK MANAGEMENT

DA _

Written Insured
Warranties for
New Home Construction

Minimize liability and reduce financial risk.
Attract more buyers and boost value.

Wide range of warranty options and terms.

AARWC

RESIDENTIAL WARRANTY COMPANY, LLC

John Felbaum / 800.247.1812 x2633
sales@rwcwarranty.com
www.rwcwarranty.com
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All Member Happy Hour
presented by Standard TV & Appliance and programmed by the RCB Council

Jon Sanford (Berkshire Hathaway HomeServices Northwest
Real Estate), Beth Kellan (LiveAble Homes), and Tawni Brenda Hartzog (NW Natural), Lacey-Kelfer<{Lacy Keller
Peterson (Neil Kelly Design/Build Remodeling) Interiors), and Brittainy Tiffany (Tiffany Home Design)

_’.]
= fi ol

Thank you, Standard TV & Appliance, for hosting us in your gorgeous new Wilsonville showroom!
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Barb Bradshaw (Standard TV & Appliance), and William Sedlar (California Closets) won the generous raffle
Stephen Stewart (Landscape East & West, Inc.) prize'provided by Standard TV'& Appliance
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BRINGING the WORLD of ICONIC EUROPEAN
LUXURY 0o your HOME
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|JACORNUE AGA

B o The Largest Luxury Appliance
Retailer in the Pacific Northwest

Locations INPORTLAND ano LAKE OSWEGO

We proudly display La Cornue and AGA, two of the most iconic of
epicurean brands. Each continuing the ages-old tradition of excellence,
innovation and superior craftsmanship, passed down from generation to

generation. Legends each, continuing their pursuit of true culinary art. BASCOAPPLIANCES.COM

LA CORNUE & AGA ARE MEMBERS OF THE MIDDLEBY RESIDENTIAL LUXURY BRAND PORTFOLIO




